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Tech minds
shift to Al

PNS B HYDERABAD

(_'.'it_',.' tech mimds are ]:-.;::ling
the shift from automation to
smart Al which is changing
how service companies dediv-
er value, said Hyderabad-
based tech leader Anji
Muram, Founder and CEO of
CriticalRiver,

When asked about the cur-
rent wave of technological
advancements, Anji Maram
sabd, "Services were ORnce Seemn
as low-margin and hard to
scale. But with Al especial-
ly when used with enter-
prise data, we are now creat-
ing real, repeatable solutions
that customers want.

We are not just building
systems anymare, we ane
building intelligence nto
them.”

He added that Al is help-
ing their clients move from
basic automation to deeper
nsights and long-term value
AEOSS d:ltu.app#mtjuna and
infrastructure.

Talking about GenAl solu-
tions tor Fortune 100 clients,
Anp Maram zaid, We lave
bailt an Al product for finan-
cial operations that handles
reconciliation, audit prep,
and flux analysis.




